TD ABS REFUND, CANCELLATION & REGISTRATION POLICY

e Policy Version: 2.0
e Effective Date: January 1, 2024
e Last Updated: July 5, 2026

This Refund, Cancellation & Registration Policy governs all registrations for TD ABS — Total
Definer ABS Meeting. By registering for the event, participants acknowledge that they have
read, understood and accepted this Policy.

1. Registration and Payment

Registration is confirmed only after full payment has been received and the participant receives
written confirmation from TD ABS. Registrations are personal and subject to the eligibility
requirements established by the organization.

2. Cancellation by the Attendee
All cancellation requests must be submitted in writing to info@tdabsmeeting.com.

Refund Schedule:

¢ 61-90 days before the event: 50% refund. ( administration fee 10 %
¢ 31-60 days before the event: 25% refund.(administration fee 10 %
¢ 30 days or less before the event: No refund.

Administrative fees are non-refundable because planning, payment processing, and event
preparation begin immediately after registration.

3. Ticket Transfers

Registrations may be transferred to another qualified plastic surgeon or eligible healthcare
professional up to 15 days before the event. The substitute participant must satisfy all eligibility
requirements. TD ABS reserves the right to reject transfer requests that do not comply with
these requirements.

4. Credit for Future Events

As an alternative to a refund, participants may request a credit equal to 100% of the registration
fee toward another Total Definer educational event within twelve (12) months, provided the
request is made at least 30 days before the event. Credits are non-transferable and cannot be
exchanged for cash.



5. Visa Denial

If a participant cannot attend because of an official visa denial, the participant must provide the
official embassy or consulate denial letter. Upon verification, TD ABS may offer either:

¢ 80% refund of the registration fee; or

¢ 100% credit toward a future Total Definer event.

Administrative fees remain non-refundable.

6. Travel and Accommodation

Participants are solely responsible for arranging and paying for flights, hotels, transportation,
meals, travel insurance, visa applications and any related expenses. TD ABS is not responsible for
losses arising from travel arrangements.

7. Event Cancellation or Postponement

If TD ABS postpones or cancels the event due to circumstances beyond its reasonable control,
including force majeure, government restrictions, natural disasters, pandemics, venue
unavailability, strikes or similar events, registered participants may choose either:

¢ A full credit for the rescheduled event; or

¢ A refund of the registration fee paid.

TD ABS shall not be responsible for airfare, hotel reservations or other travel expenses.

8. Professional Eligibility

TD ABS is intended exclusively for qualified healthcare professionals. The organization reserves
the right to verify credentials before confirming participation. If an application is declined
because eligibility requirements are not met, the registration fee will be refunded in full.

9. No-Show Policy
Participants who fail to attend the event without prior written cancellation will be considered
'No Shows'. No refunds, credits or transfers will be granted.

10. Refund Processing
Approved refunds will be processed within fifteen (15) to thirty (30) business days using the
original payment method whenever possible.

11. Program Changes

TD ABS reserves the right to modify the scientific program, speakers, schedule, venue,
workshops or educational activities whenever necessary. Such modifications do not constitute
grounds for cancellation or refund.

12. Force Majeure
TD ABS shall not be liable for delays, interruptions or failure to perform its obligations when
caused by events beyond its reasonable control, including but not limited to acts of God, natural



disasters, war, terrorism, epidemics, pandemics, government actions, labor disputes,
transportation interruptions or technical failures.

13. Limitation of Liability
To the fullest extent permitted by law, TD ABS shall not be liable for indirect, incidental,
consequential or special damages arising from participation in the event.

14. Photography and Recording

By attending the event, participants consent to the use of photographs, audio and video
recordings taken during the event for educational, promotional and marketing purposes without
additional compensation.

15. Privacy

Personal information collected during registration will be used solely for event administration
and related communications in accordance with applicable privacy laws.

16. Governing Law

This Policy shall be governed by the laws determined by the organizing entity of TD ABS. Any
disputes shall be resolved in the competent courts of the applicable jurisdiction unless
otherwise agreed in writing.

17. Contact Information

For cancellations, transfers or refund requests, please contact:

info@tdabsmeeting.com



